
Appendix 3 – Industry categories 

Industry categorya Examples of occupations in this industry 

Retail Trade Sales Assistant, Cashier, Storeperson, Retail Trainee, Shelf Filler, 
Pharmacy Assistant, Console Operator 

Accommodation and Food Services Waiter, Bartender, Kitchen Hand, Pizza Maker, Apprentice Chef, 
Fast Food Server, Hotel Receptionist 

Construction Labourer, Apprentice (Carpenter, Tiler, Bricklayer, Painter, Plumber, 
Plasterer, Roofer), Trades Assistant 

Manufacturing Factory Hand, Apprentice (Joiner, Fitter, Boilermaker, Cabinet 
Maker), Labourer, Machine Operator  

Health Care and Social Assistance Dental Assistant, Personal Carer, Child Care Assistant, Nanny, 
Medical Receptionist, Nursing Assistant 

Agriculture, Forestry and Fishing Fruit Picker, Packer, Farm, Station Hand, Nursery Assistant, Market 
Gardener, Deck Hand  

Education and Training Teacher Aide, Tutor, Swimming Instructor, Music Teacher, 
Administration Assistant, Sports Coach, Library Assistant 

Electricity, Gas, Water and Waste Services Apprentice (Electrician, Linesman, Plumber, Refrigeration 
Mechanic), Garbage Truck Driver 

Rental, Hiring and Real Estate Services Sales Trainee, Office Assistant, Trainee Property Manager, 
Receptionist, Video Store Clerk 

Information Media and Telecommunications Cinema Attendant, Cadet Journalist, Library Assistant, 
Telecommunications Trainee, Data Entry Clerk 

Transport, Postal and Warehousing Courier, Customs Clerk, Furniture Removalist, Ticket Inspector, 
Flight Attendant, Mail Sorter, Transport Officer 

Financial and Insurance Services Bank Teller, Administrative Assistant, Accounts Clerk, Loans 
Processor, Trainee Accountant, Customer Service Operator 

Wholesale Trade Warehouse Clerk, Storeperson, Driver, Packer, Factory Hand, 
Labourer, Cleaner 

Public Administration and Safety Defence Cadet, Administrative Officer, Soldier, Trainee Firefighter, 
Police Cadet, Locksmith  

Administrative and Support Services Call Centre Operator, Gardener, Trainee Travel Agent, Cleaner, 
Office Assistant, Telemarketer 

Mining Apprentice (Fitter, Electrician, Boilermaker), Plant Operator, Drillers 
Assistant, Laboratory Assistant, Office Assistant 

Arts and Recreation Services Fitness Instructor, Theatre Attendant, Netball Umpire, Theme Park 
Host, Lifeguard, Museum Attendant 

Professional, Scientific and Technical 
Services 

Laboratory Assistant, Trainee Draftsperson, Software Technician, IT 
Trainee 

Other Services Apprentice (Mechanic, Panel Beater, Hairdresser), Parking 
Attendant, Trainee Beautician, Photo Lab Assistant 

a  Industry categories based on the Australian and New Zealand Standard Industrial Classification (ABS cat. no. 1292.0). 
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